
OEIIIUHA AJIOATAP, OEJIACT CI,IJIIICTPA
7570 zp. AnQamap, yn."ilopdan llempoe"Jlb6

meru sa KoHmawmu: 086/ 811 610

YTBb
.flHKA
KMET HA
15.03.2024 r.

roArrruEH AOKJTM

3A OIIEHKA HA YAOBJIETBOPEHOCTTA HA TIOTPEEI,ITEJII{TE OT
MMI,IHI4CTPATI{BHOTO OE CJIyXBAHE IIPE3 2023 r

AglralanucrparrlBHoro o6cnyxnaue n O6ulzna An$arap ce ocbrrlecrBrBa rrpu cna3BaHe Ha
craHAaprl{Te 3a KaqecrBo Ha [3BbplrBaHr{Te arMuHr.{crparuBHr,r ycnyrn. B ra3r.r BpBKa r.r B

H3TIIJIHeHLIe LI3I,IcKBaHvIsra Ha Hape46ara 3a aAMr,rHr,rcrparuBHo o6clyxnaue n O6rquna An$arap ca
cB3AaAeHI{ ycnoBI,L 3a [onytlaBaHe Ha o6parua Bpb3Ka c norpe6ureJrr.rre Ha aAMrlHr{crparr4BHu
ycnyru. 3a qelta ce [poBexAa aH(era 3a creleHTa Ha yloBnerBopeHocr or aAMr,rHr.rcrparr{BHoro
o6cryxnaue Ha rpax.uaHr{Te.

Anxeruure Kaprl4 3a H3MepBaHe HLIBoro Ha yAoBJrerBopeHocr Ha norpe6ureirr.rre ca flocraBeHr.r
Ha xaprllfl nrn $oafierara Ha I Ia II erax B crpaAara ua o6uluucKa aAMlrHr{crparlus - Ansarap u ce
cr6npar n Kyrux 3a cr,rrHulJrr.r, npeAnoxeHr.rq, aHKerr.r r.r KoMeHTapr.r.
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lollEtnanero e rlpoBeAeHo or 01.0I.2023 r. to 31.12.2023 r. u r.rMa 3a rlen Aa ce
o6o6qu KaqecrBoro ua o6cryxBaHe Ha rpaxAaHr.rre r.r npeAcraBr.rreJrr.rre ua 6usneca,

nporru u
KOHTO CA

uorpe6ureJrr.r Ha aAMr..rHr{crparr,rBHrr ycnyr[.
Auxerrre ca aHoHLIMHuvrB Tflx ca rocraBeHr.r Bbnpocu orHocHo [oceueHr{ero Ha rpaxraHr.rre

n o6rquucxa aAMI,IHI{crpaIIus, cpoKa I,r KaqecrBoro Ha o6clyxnane or crpaHa Ha cnyxureJrrrre, KaKTo
lr npelopbKrl LI flpeAnoxeHlls sa uo4o6prBaHe Ha aAMr.rHrlcrparr{BHoro o6cnyxnaue.

flonrmrenra ca o6qo 18 6pox aHKerur.r Kaprrr, or Korrro nrrrlara ca rroJrsBann ocHoBHo ycnyr[,
Kacaeuu rpaxraHcKo cbcro.f,Hlte, AaHbqHa cnyx6a, o6ulunra co6crnenocr u ycrpoficrno Ha
Tepr.rTopr{{Ta.

Muenuero Ha aHKerLIpaHLITe rro orHorrreHr.re Ha pa6orara Ha cJryxuTerr4Te e [o3HTHBHo, Karo
upeo6laganarrlara rracr or aHKerl{paHpffe ca floJrfrprnu Heo6xoArauoro crAeficrBr.re sa 6rp:oro
perxaBaHe ua npo6leua uu.

Pe:ylrature or aHKerara rloxa3Bar yAoBJrerBopeHocr or aAMr.rHr.rcrparr.rBHoro o6clyxBaHe Ha
lotpe6ureJlllTe, Karo cbIuLITe ca nonyq[ru HcraHara ycnyra u zulpoprraaqufl, c MvrHvrMaJrHa sary6a na
BpeMe.

C upolreuure n Hapeg6ara za aAMl{Hr.rcrparr.rBHoro o6cryxnaue ce BbBeAoxa HoBr{ craHAaprr.r
3a aAMI'IHrIcrparI{BHo o6clyxnaue, cro6paseHr.r cbc cbBpeMeHHr.rre r.r3ucKBarns, 3a KaqecrBo r,r

norpe6ureJrcKr.r r.rHTepec rrpu [peAocraBf, Hero Ha ycJryru.
Bre Bpb3Ka c uo-go6poro nsauuogeficrBlre, KoMyH[KarIus Lt o6parna Bpb3Ka MexAy

rpaxIaHLI u al.MuHucrpalllrfl, O6utuua A-nQarap e ocurypuJra Bb3MoxHocr 3a r,r3flparrlaHe Ha
rpeAnoxeHrs, cntmaJru Lr 3aAaBaHe Ha Bbnpocu na e-mail: obshtina alfatar@abv.bq rnu trpe3
Cucrelra 3a curypHo eneKTpoHHo BpbqBaHe.
o6quncxa aAMI,IHIrcrpaII[s AceHoerpaA [pr4nara BcrrrrKr.r 3aAbJrxr.rreJrHr,r craHAaprr,r 3a KarrecrBo Ha
aIMI'IHI'IcrparIrBHoro o6clyNnane u craHAaprr.rre BbBeAeHr.r c Hape46ara 3a a1MkrHr,rcrparrrBHo
o6clyNnane.

C qen AoycbBbplxeHcrBaHe vI HerrpeKtcHaro no4o6pxnane Ha KarrecrBoro 1qe ce
rrpeArrpr4eMaT:

e-mail: obshtina_alfatar@abv.bg; www.alfatar.egov.bg
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l. flepuo4rauuu cpeuu ctc cnyxrrrenr,rre Ha aAMr.rHprcTpa\LrflTa yr [peAcTaBJr{Barrlr.rTe

Ha o6cryxBaHe Ha uorpe6vrreJrr4Te Ha ycnyru.
oT cTpaHa Ha pBKOBOAHr.rTe Cnyxr,rTenr,r B

aAMr4Hr{CTpAL\r4sTA, C qen [O.4O6psBaHe Ha
2. flogo6panaHe Ha KoHrponHara Eeir

O6uluncxa aAMr.rHr.rcrpaqur AlQarap, Kacaeqa cpo
ycJryM.

3. llponex4aue ua o6yreHlrf, Ha cnyxr,rreJrr,rre o6qunra aAMuHr.rcrpauu, rro orHolreHr.Ie Ha
eJIeKTpoHHoro yflpaBneHr.re, 6esxaptueHr.rr Hroo6opor, rro3HaBaHe Ha HopMarrrBHa H
BbrpelrHo-rropMarr.rBH a 6aza, cBbp3aua c npelocraB,

4. Crlslasane Ha HoBrr KaHaJrr,r 3a Aonr.rrBaHe

rpax,qaHure H 6prsHeca n o6qecrBeHocrra, rqe ce
rpellplrerr{re gefi crnr fl u sa pe3ynrarr.rre or rrx.

XE/BB

npr.r H3nsJIHeHrAe H a aAMr.IHr.rCTpaTHBHr.rTe

r,rTe ycJryrl,I.

Ha c [peAocTaBrHeTo Ha aAMr.rHr4cTpaTr{BHr{

BaT qpe3 r.rHTepHeT cTpaHr.rrlaTa Hu sa

IroJBBaTeJrr{Te Ha aAMltHr.rcTpaTrrBrrrr ycJryrt4,
rleJrrrq[ r,BlpaxAaHe Ha e([exrr,rBHa Bpb3Ka MexAy LITeJrr{Te kr uMrrErrcTparlusTa.

5. flpequsupaHe Ha r.lu$opuaquxra, c
ycnyrr.

Ilpet 2024 r. O6qnua Ar$arap qe r rlocTorHHo Aa [oA.4bpxa oTKpr.rT Ar4anor c
uorpe6urelure Ha aAMr{Hucrparr,rBHr.r ycnyrr4 c ueJr [oBr,r[raBaHe Ha y.4oBneTBopeHoc',rra,
no4o6panaue tl yctBT,prrreHcrBaHe Ha aAMrrHr,rcrparr,r o6clyxraue. IIIe rpogbnxr.r yapa1orz za
rroArbpxaHe na 4o6pr.rre [paxTr.rKr.r B o6clyN rr o[Tr.rMr,r3r,rpaHe Ha [porleAypr,rTe c ueJr
ynecHrBane Ha lpaxlaHlrre u 6ugseca. Ilorpe6 , He[paBr,rTeJrcTBeHr{Te opraHr{3arJkrv Ha

www.alfatar.egov.bg
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